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Date

Product End Of Life Notification January 25, 2018

Embedded Bulks: Connect SP

Product Notice # 180125-03

Reason for Change:

[ ] Technical Requirement X Product Transition

|:| Customer Requirement @ Product Discontinuation
|:| Quality Improvement |:| Product Enhancement
[] Change of Production Location [ ] other (Brand Change)
Audience All Embedded distributors and direct customers

Discontinuance of various bulk packaging part numbers in the Digi International
Description | Embedded product lines. The products continue to be available by ordering
of change alternative (replacement) part numbers.

With the implementation of minimum order quantities (MOQ), there will be one
part number (SKU) packed in bulk/tray packaging. Pricing will reflect unit
pricing only to eliminate confusion caused by bulk part number pricing.

Worldwide part numbers have been discontinued. They were extremely slow
movers. Customers that need worldwide power support can purchase power
supply separately. See section below on power supply information.

This is an ongoing effort to streamline and consolidate our product offerings to
focus on consistent product availability while maintaining our high quality.

*NOTE: Specific part number information is in appendix below.

Discontinued Part

Numbers See table in appendix

Replacement Part

See table in appendix
Numbers

Last time buy (LTB) orders must be received by: March 2, 2018

Timing of Change Last time shipments (LTS): March 16, 2018

EOL Terms and e All LTB Purchase Orders are non-cancellable & non-returnable (NCNR)

Conditions e Digi reserves the right to make shipments against the total quantity
ordered as material becomes available.

e Standard warranty policy will apply.

Notes/Actions Bulk Pack Example: Customer previously ordered 1- Digi-XYZ-25 which was
a bulk pack of 25 units with a bulk price (Unit X 25). Customers moving




from the bulk pack to single would order minimum order quantity of 25 —
Digi-XYZ which will be packaged in bulk with unit price (Unit). Charged price
would be unit price times 25.

Current

Quantity Part List Total

ordered  number Price invoice

1 Digi-XYZ-25 S50 S50

Future

Quantity Part List Total

ordered number Price invoice
25 Digi-XYZ S2/unit S50

Worldwide Part Numbers
The discontinued (Worldwide) part numbers includes the following power
supply:
e 24000056 12VDC 1.5A to 120-240VAC Wall Mount Power Supply
w/ attached US plug + 18000291 Power plug accessory kit: EU, UK,
AUST
e This power supply/plug kit can be purchased separately by ordering
Digi part number 76000738

Last Time Buy Parts

Not applicable

Quality Issues

None

Authorization

Kim Knutsen, Sr. Product Manager, Digi International

Appendix:

Discontinued Item Replacement Effective

Number Description Item Number | Description date

DC-SP-01-C-25 Connect SP CF/W (25) DC-SP-01-C Connect SP CF/W 3/2/2018
DC-SP-01-C +

DC-SP-01-C-W-25 Connect SP CF/W Worldwide(25) 76000738 Connect SP CF/W 3/2/2018
DC-SP-01-C +

DC-SP-01-C-W Connect SP CF/W Worldwide 76000738 Connect SP CF/W 3/2/2018




