TCG121SV Series Package Change Notification

Dear Valued Customer,

Please accept this letter as an official notification of the packaging change of TCG121SV series due
to paper gasket reduction. Only TCG121SV series will be affected by this notification.

Please kindly confirm the following details.

1. Effected Products

TCG121SVLPBANN-ANOO
TCG121SVLPAANN-AN20
TCG121SVLPAANN-AN20-SA
TCG121SVLPAANN-AN*16
TCG121SVLQAPNN-AN20
TCG121SVLQEPNN-AN20
T-55788GD121J-LW-AGN
T-55788GD121J-LW-AHN

2. Background

Our China factory plans to improve packaging methods in order to implement improvement activities
such as energy conservation, environmental protection and simplified packaging, also reduce the
waste of packaging materials at the customer's side. For the products mentioned above, the number
of paper gaskets in each box will be changed from 10 pieces to 2 pieces. In addition, the evaluation
test has been conducted in our company, and there is no problem after confirmation. Please kindly
confirm and agree with this packaging change.

3. Content of Change

1) Total weight

Before change: 11KG
After change: 10KG
Please refer to detailed packaging change information in next page.

2) Packaging material

The number of paper gaskets change from 10 pieces to 2 pieces per box.
The height of each box is changed from 331mm to 290mm, other dimensions remain unchanged.
The quantity in each box remains unchanged.

4. Schedule of Change
From March, 2022.

5. Verification of Packaging Change
Please refer to the following information.



Packaging Evaluation Test
1. Packaging method change

Change the packaging method and packaging materials according to the following contents.

Before: 10 cushionina paper aaskets and 1
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| After: 2 cushioning paper gaskets and 1

Place 1 | Product || Place 1 || 5 layers |

Weight before change: 11KG
Weight after change: 10KG

2. The evaluation results show that the change of packaging has no effect on quality, as described

below.
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We apologize for the inconvenience which may be caused by this change.

Many thanks for your support and we look forward to more cooperation in the future.

Yours sincerely,
Dongguan Shilong KYOCERA Co.,Ltd.
DSP Division




